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How to buy
All purchases can be made through your onlne parent portal.  If you have any trouble, please give us a call
so we can assist you.

There are occasions when paypal does not notify us of payment.  If you have not heard from us within a
couple of days of your order, please send us an email at confident_kids@hotmail.com to ensure we can get
your items to you ASAP.
At some times of the year, these orders can take a little while from our supplier, we will let you know if your
order is affected and we thank you for your patience.  

1. Open your parent portal email.  
If you did not save this email when you first
started with us, please let us know as we can
resend this to you.  
It does soemtimes end up in the junk mail folder,
please also check this once it has been resent :).

2.  Log in to you parent portal.  
You should see this screen.

3.  Click the Online Store.
You should see this screen.



4.  Choose your items.

5.  Follow the prompts to
make payment online.

Items will then be available at the studio during your class times.  Should you order the
incorrect size (sizings are generally smaller than average) we can rectify this for you.


